
Models:

OPERATING INSTRUCTIONS

DEHUMIDIFIER

ADD-10

All the drawings in this manual may be different with the material objects, please refer to the material objects for reference.



authorized place for recycling of  electrical and 

3.This product must not be disposed together with the 

domestic waste. This product has to be disposed at an 

electronic appliances.



and service information.

For your convenience record the complete model number (located on the product identification plate )

loading tests . Normal use may draw significantly less power.

The following advice and instructions should be followed closely:

This will help you optimize the operation of your dehumidifier .

Failure to comply with these instr-
uctions may damage the unit and 

Installation Instructions

Read and follow all the instruction even if you feel you are familiar with the product , and find a place 

IMPORTANT INSTRUCTIONS

BEFORE FIRST USE

to keep it handy for future reference.

and the date you received the product , together with your purchase receipt and attach to the warranty 

 because it contains a cooling agent.

before use .

NOTE: The rating of this product ( as marked on the product identification plate ) is based on specific 

Do not install and use your dehumidifier before completely reading these instruction .

1.�Your unit must always be used in an upright position 

2.�After unpacking Your unit, place the unit upright to
 allow the cooling agent to stabilize , and wait 2 hours 

 will invalidate the warranty .
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4.The appliance shall not be installed in the laundry.

5.The appliance shall be installed in accordance with national wiring regulations and must be  

positioned so  that the plug is accessible.

6.If the supply cord is damaged, it must be replaced by the manufacturer or its service agent or a 

similarly  qualified person in order to avoid a hazard.
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IMPORTANT SAFEGUARDS

dropped or appears damaged in any way. Return the complete product to the place of purchase for 

4. Never connect the unit to a defective socket.

inspection, repair or replacement.

7. Always keep it in an upright position to avoid any damage to the unit.

WARNINNG-to reduce the risk of fire , electrical shock or injury to persons or property :

3. Do not operate any product with a damaged cord or plug, or after the product malfunctions, or is 

2. Close supervision is necessary when any product is used by or near children or invalids .Do not 

1. Always operate the product from a power source of the same voltage ,frequency and rating as 
indicated on the product identification plate .

 5. To avoid tripping the circuit, DO NOT USE AN EXTENSION CORD FOR THIS UNIT.

always be followed , including the following:

PRODUCT

8. Switch off and unplug from outlet when not in use or before cleaning.

down the unit while it is working. 

13. The use of attachments or accessories not recommended or sold by the product distributor may 

PLEASE READ AND SAVE THESE INSTRUCTIONS

When using any electrically powered , basic safety precaution should

PLEASE READ ALL INSTRUCTIONS CAREFULLY BEFORE USING THE 

allow children to use it as a toy .

6. Make sure that the unit is correctly connected before turning on the unit's power. Never lay

9. To turn on your unit, always use the switch on the control panel.

10. Never unplug the dehumidifier while it is working, This could damage the electronic circuits.

11. Never place anything on top of the unit and do not cover it with any kind of cloth while it is 
plugged in or in-use.

12. Do not place objects on the product or allow objects to obstruct the inlet or outlet openings, or 
operate in close proximity to walls or curtains, etc.

cause personal or property hazards or injuries.

15. Allow at least 500mm(20inches) of air space on all sides of the unit for good air ventilation.

14. Keep the area around the warm air outlet sufficiently clean and make sure that it is not congested.

16. Do not place the power cord under a carpet.
17. Never install the unit in direct sunshine.
18. Prevent children from climbing on the unit.

19. This product is intended for normal domestic/household use only.
20. Repairs should only be carried out by competent service department.
21. The operating temperature range is 5℃~35℃.



Panel

Water full indication
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Defrost indicator

CONTROL PANEL

Operation indicator

PRODUCT DESCRIPTION

Dehumidifier continuously running.Continuous

Humidity control knob

Air filter

Bucket

Air inlet

Tube stopper

Air outlet

Power supply cord

OFF Switch off.

Handle
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This unit has 3-min lag due to the device for protecting circuit .In order to prolong the compressor's 

If the ambient temperature is too low the unit will automa-

carefully remove the tank and empty the collected water.
 To empty the unit, first unplug from power source then 

The lamp will illuminate when the water container is full.

the bucket full lamp illuminates when the unit is first

1.�Ensure that the unit is connected to the power socket.

Defrost Lamp

tank with two hands

Start Operation

OPERATING  INSTRUCTIONS

2.�Make sure the water tank is correctly positioned.(If 

 switched on, remove the tank and replace it .)

(NORMAL)or CONTINUOUS to work 
3.�Turn the humidity control knob to the desired setting

clogged.

tically start to defrost and the light will illuminate. The 

defrost lamp will also illuminate if the air filter becomes

4.�The unit will shut down when turned to OFF position.

Replace the bucket carefully before switching the unit on
again.

Full Bucket Lamp

Do not use the extension cord or the same socket with other electric appliance.

working life, the compressor will not start until the unit has run for 3 minutes.

Remove the water in the water

RUNNING

DEFROST

 FULL

While turning on ( or off ) the machine , the defrost lamp would be bright once .



2.�Take out the stopper of the drainage outlet.
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Back of the unit
For drainage

Tube stopper

Tube stopper

Soft cover

PVC hose

CONTINUOUS DRAINAGE 

Correct Use When Drainage Hose Is Connected

CONTINUOUS DRAINAGE 

1.�Use a 14mm inner diameter hose (Not Supplied) for

4.�Connect the hose to the drain tap.

3.�Take out the soft cover, put it and tube stopper into

uneven surfaces and do not 'kink' the hose.

permanent drainage.

the bucket for storage.

When using continuous drainage, the PVC hose must be placed below the drainage hole. Avoid 



Never use alcohol or any product containing solvents.

Clean the dehumidifier by using a damp sponge, and dry it with a clean, soft cloth.
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MAINTENANCE

EXTERIOR SURFACES OF THE UNIT

Before cleaning the unit, turn it off and unplug it from the outlet.

AIR FILTERS

The air filters located inside the unit collect dust contained in the air. To keep the 

dust from clogging the unit, your unit must always be used with its air filters.

Do not immerse unit in water.

cleaned every two weeks, and more often if the machine operates in a dusty atmosphere.

The build up of dust reduces the efficiency of the dehumidifier. Therefore, the air filters must be 

warm water(never use hot or soapy water). Make sure that the air filters are completely 

If the filters are obstructed, the dehumidifier will be less efficient.

Clean the filters with a vacuum cleaner. If the filters are very dirty, you can wash them in

until it is free of the body of the unit.

To remove the filter, first tilt the dehumidifier backward, then pull the filter downward and forward 

dry before putting then back on the unit.

Do not bend the filters.

Air filter
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Maintenance

Removing breakdowns

If a condition listed below occurs,please check the following items to

help you to save your time and cost.

Is
 th

e 
te

m
pe

ra
tu

re
 o

f t
he

 ro
om

 

T
he

 tu
be

 te
m

pe
ra

tu
re

 s
en

so
r 

is
 f

ai
lu

re

Pl
ug

 th
e 

po
w

er
 su

pp
ly

 c
or

d 
in

to
H

as
 th

e 
po

w
er

 su
pp

ly
 c

or
d 

be
en

 tw
in

kl
es

.

un
it 

ca
n 

no
t b

e 
sta

rte
d 

in
 c

as
e 

op
er

at
io

n

D
is

ca
rd

 th
e 

w
at

er
 in

 th
e 

dr
ai

na
ge

 

Th
e 

"R
un

ni
ng

" 
la

m
p

di
sc

on
ne

ct
ed

?
th

e 
ou

tle
t.

ta
nk

 ,a
nd

 th
en

 re
po

si
tio

n 
th

e 
ta

nk
.

ab
ov

e3
6 

C
or

 b
el

ow
3 

C
.

Th
e 

pr
ot

ec
tio

n 
de

vi
ce

 is
 a

ct
ua

te
d 

an
d 

th
e 

ca
se

,p
le

as
e 

do
 n

ot
 u

se
 th

e 
de

hu
m

id
ifi

er
).

is
 u

nd
er

 th
e 

ba
d 

en
vi

ro
nm

en
t(i

n 
th

at
 

or
 d

is
co

nn
ec

te
d.

op
er

at
e�

�
Th

e 
un

it 
do

es
 n

ot
Is

 th
e 

" 
R

ed
 "

 la
m

p 
bl

in
ki

ng
?(

Th
e 

ta
nk

is
 fu

ll 
or

 in
 a

 w
ro

ng
 p

os
iti

on
.

re
as

se
m

bl
ed

 b
y 

co
m

pe
te

nt
 s

er
vi

ce
 

T
he

 s
en

so
r m

us
t b

e 
re

pa
ir

ed
 o

r 

de
pa

rt
m

en
t"


.




 10

MAINTENANCE

Th
e 

de
hu

m
id

ify
in

g�

A
fte

r t
he

 a
bo

ve
 c

on
di

tio
n 

ha
s o

cc
ur

re
d 

an
d 

co
rr

es
po

nd
in

g 
st

ep
 is

 u
se

d 
bu

t t
he

 b
re

ak
do

w
n 

ca
n 

no
t

Is
 th

e 
ai

r f
ilt

er
 c

lo
gg

ed
?

so
 it

 is
 ti

lte
d 

or
 u

ns
te

ad
y?

di
sc

ha
rg

e 
po

rt 
or

 in
ta

ke
 p

or
t.

"C
ar

in
g 

fo
r t

he
 d

eh
um

id
ifi

er
".

be
 re

m
ov

ed
 o

r o
th

er
 b

re
ak

do
w

n 
oc

cu
rs

 ,p
le

as
e 

co
nt

ac
t t

he
 a

ut
ho

riz
ed

 se
rv

ic
e 

ce
nt

er
s.

C
le

an
 th

e 
ai

r f
ilt

er
 a

s i
ns

tru
ct

ed
 

ob
st

ru
ct

ed
? 

 

N
o 

ai
r i

s 
di

sc
ha

rg
ed

fu
nc

tio
n 

do
es

 n
ot

 w
or

k.

 u
nd

er
 "

C
ar

in
g 

fo
r t

he
 d

eh
um

id
ifi

er
".

Is
 a

ir 
in

ta
ke

 p
or

t o
r d

is
ch

ar
ge

 p
or

t 
R

em
ov

e 
w

ha
te

ve
r i

s o
bs

tru
ct

in
g 

th
e

Is
 th

e 
ai

r f
ilt

er
 c

lo
gg

ed
?

U
se

 th
e 

un
it 

in
 a

 st
ab

le
,st

ur
dy

 lo
ca

tio
n.

C
le

an
 th

e 
ai

r f
ilt

er
 in

st
ru

ct
ed

 u
nd

er

O
pe

ra
tio

n 
is

 n
oi

sy

"C
ar

in
g 

fo
r t

he
 d

eh
um

id
ifi

er
".

Is
 th

e 
ai

r f
ilt

er
 c

lo
gg

ed
?

H
as

 th
e 

un
it 

be
en

 p
oo

rly
 in

st
al

le
d 

Pr
om

pt
: P

ut
 a

 c
us

hi
on

 u
nd

er
 th

e 
un

it 
an

d 
he

lp
 to

 re
du

ce
 o

pe
ra

tio
n 

no
is

e.

C
le

an
 th

e 
ai

r f
ilt

er
 a

s i
ns

tru
ct

ed
 u

nd
er



 �Removing breakdowns  
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 The following symptoms do not indicate a breakdown.
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LONG TERM STORAGE

At the end of the season. or when you do not plan to use the unit for an extended period of time, 

we recommend that you take the following steps.

Remove water from the water bucket. If continuous drainage hose is connected, disconnect it.
Disconnect the unit and wrap the power cord and plug.

Clean the unit and store it, protecting it from dust.

Store the unit in an upright position. Keep it in a cool, dry place and away from sunshine.



1. Take out the tank and heel the dehumidifier backward slightly. Pull  

 out the  filter downwards by pinching its edge below air inlet

    grill of the dehumidifier. (As shown in right figure a)
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Installation and Maintenance of Healthy Filter

(a)2. Insert the healthy filter into the groove for filter and button up.

 (As shown in right figure b).

 

    

 

Air filter

(b)

Installation Instruction:

3. Put the filter back into the dehumidifier.

 

 

Clean and Maintenance
Take out  the healthy filter before cleaning and reinstall it after cleaning according to the installation

Clean and Maintenance
The healthy filter commonly has its usage lifetime for one year under normal condition. 
As for silver ion filter,it is invalid when its surface becomes black (green).

instruction.Pay special attention to that silver ion filter can't be cleaned with water,while active carbon,

photocatalyst, low temperature conversion (LTC) catalyst, formaldehyde eliminator, catechin or mite 
killing filter can , but can't with brush or hard things.Dry it in the shade or sun after cleaning ,but not   
by wiping. 




